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Grantium Frequently Asked Questions 
 
1. Why do I get notifications that do not concern me, and what can I do? 
 
2. I received a notification to do something, but cannot find the project in my Submission list. 

What should I try? 
 
3. I found the project submission I need to do, but everything is grayed out. I am unable to 

enter and save data and submit. What should I do?   
 

4. Where can I find additional information on how Grantium does Indirect logic? 
 

5. What operating systems/platforms does Grantium work on? 
 
6. Where can I get help for Grantium issues/questions? 
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1. Why do I get notifications that do not concern me, and what can I do? 
 

Grantium will send notifications out to ALL users associated with the applicant. We suggest 
it may be best to configure your email system to filter these notifications so the ones you 
care about are highlighted for you and others are moved to a location you can 
ignore.  Please work with your email system’s technology support team.  Things for them to 
consider in setting up your email filters include: 

• The notification will be sent from EGMS-Admin@vermont.gov. 
• The notifications you care about will contain a grant specific phrase in the subject 

line. For example, use ‘CFP’ for Consolidated Federal Programs, ‘TEE’ for Tech Ed 
Equipment Grant, ‘Tobacco’ for the Tobacco grant, and ‘N or D’ for the Neglected or 
Delinquent grant.  Please connect with your Main Program Contact to get the 
specific phrase they will use.   

• To avoid having to change filters annually, do not filter for a specific fiscal year. 
• You will not need to concern yourself with notifications that contain the phrase 

“Business Office” in the subject line unless you will be doing the Agency of 
Education’s Quarterly Financial Reports in Grantium. 
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2. I received a notification to do something, but cannot find the project in my Submission list. 
What should I try? 
 
All notifications sent by Grantium contain the project name and step name requiring action. 
Filters in Grantium are a great way to filter your submission list to just see what you want. 
The first thing you should check is if your filter settings are filtering the project you want to 
work on from being shown.  Check the following common issues: 

 
a) For Front Office users who work on projects for more than one applicant there is a 

dropdown above the Submissions list for selecting the applicant you want to work 
on.  The Filters and Submission list will only reflect projects for the selected 
applicant. If you don’t see the project you are looking for, please check the setting in 
this Applicant dropdown and try another setting. 

 
 
 

 

mailto:EGMS-Admin@vermont.gov
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b) Check the Applicant Project Name dropdown. Click on the dropdown to select the 

project you need, or select All Projects, and then click on Filter.  This will change 
what you see in the Submission list.  The dropdown selections will reflect the 
projects for the selected applicant (see above).  

 
 

c) Make sure your Date Submitted filter does not contain a date.  If you have a date 
here, it will only return submitted projects and you need to see the ‘un-submitted’ 
project.   

 
Make sure you always click on Filter to refresh your submission list with your 
latest settings. 

 
d) If you still do not see the project with appropriate step name, click on Clear Filters on 

top left to reset your Submission list. 

 
At the bottom of the list, click on page 1 to make sure you are on the first page 

 
Then click on the Date Submitted column to sort the list so the unsubmitted 
projects ‘flow to the top’ of the list.  This may take two clicks. Review the list 
to find the project in the appropriate step. 

 
e) If you still cannot find your project, please see Where can I get help for Grantium 

issues/questions? 
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3. I found the project submission I need to work on, but everything is grayed out. I am unable 
to enter and save data and submit. What should I do?   
 
The submission is opening in read only mode for you. Check the following: 
 

a) If the message below is showing at the top of the page, then someone else has the 
submission open. You need to wait for that person to exit submission to allow you to 
open it in write access. Click on Back to Submissions List link on lower left and try 
again later. 

 
b) A project will open in read-only mode if it has already been submitted. If you see the 

message below at bottom of page, you did not open a submission with a blank Date 
Submitted. Double check that you located and clicked on the correct project and step 
name. 

 
c) The project may have been ‘sent back’ to your Applicant for revision. Under the 

buttons at the bottom of the page, look for a message like the below. If the list of 
names in the message does not contain your name, then you will only have read 
access to the submission.  Only the names in the list have write access. Please exit the 
submission via Back to Submission List link on lower left. If you should have write 
access, please contact your Main Program Contact and they will be able to assign the 
submission to you. When this has been done, re-open the submission, and you 
should now have write access 

  
d) If you still have read access only after trying all of the above, please see Where can I 

get help for Grantium issues/questions? 
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4. Where can I find additional information on how Grantium does Indirect logic? 
 

Click here for information on how Grantium's indirect logic works. 
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https://grants.vermont.gov/docs/Grantium_Indirect_Logic.pdf
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5. What operating systems/platforms does Grantium work on? 
 
Grantium is primarily tested on the following platforms:  

• Internet Explorer 8.0 (Compatibility View turned off) on Windows 7  
• Firefox 12 on Windows 7  
• Chrome 10.0.648 on Windows 7  

Additional testing includes the following platforms:  

• Firefox 12 on Macintosh OS X 10.6  
• Safari 5.1 on Macintosh OSX 10.6  

Grantium is also known to work on the following browser versions:  

• Internet Explorer 9  
• Firefox 5 through 15  
• Chrome 10 through 19  
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6. Where can I get help for Grantium issues/questions? 
 
Before or after you log into Grantium, you can get support by clicking on the 
Contact Us link on the bottom left side of the page. 

 
This will bring up a popup window similar to the below with current information 
and links.  You can click on the links in blue for additional information or to send an 
email to the appropriate contact based on your question or issue.  Click on the X on 
the top right corner to close this window. 
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